Frequently Asked

Questions

How does my organization schedule a
call?

Contact DSAIA at director@dsaia.org or
by phone at 701.425.7129 to schedule

your next conference call. An e-mail with
call-in information will be sent as a
confirmation of your scheduled
conference call.

How much advance notice is required to
schedule a call?

A minimum of 48 hours prior notice is
requested. Special circumstances may
dictate a shorter time frame for
scheduling. Exceptions to the policy may
be made at the discretion of the Executive
Director.

Is this service free to our organization?

Yes! There is no fee associated with the
GoToMeeting service offered through
DSAIA. Your organization will not be
billed for any calls whatsoever.

Is there any cost involved to the call
participants?

Participants using lines with free long
distance will incur no charges. Call-in
numbers are long distance and
participants should be aware of the
possibility of charges to their phone plan.
Either land lines or cell phones may be
used. Participants need not choose a
phone line in advance.

How soon can we get started?

Today! Contact Deanna Tharpe at

director@dsaia.org or 701.425.7129 to

get started saving money and time!

DOWN SYNDROME

AFFILIATES IN ACTION

VL Pragran

FREE CONFERENCE CALL SERVICE

DSAIA’s latest VIP Program offering is unlimited
conference call capability for your organization.
Conference call capability can give your organization
the opportunity to have meetings without
participants leaving home or office. If it is distance,
tight schedules or short notice keeping vyour
meetings from happening, conference calls may be
the solution.

The GoToMeeting VIP Program is available only to
DSAIA members and includes unlimited conference
calls. The conference «call is free to your
organization. Dialing in is a long-distance call. As
long as the participants dialing in have free long
distance, the entire conference call is free of charge.
There is no time limit on the length of the call or
limit on the number of participants. Calls can be
made from either land lines or cell phones.

We ask that member organizations schedule calls
through the DSAIA Executive Director 48 hours in
advance by e-mail or phone. Exceptions to the 48
hour advance notice policy can be made at the
Executive Director’s discretion.

Meeting invitations will be sent directly to your
organization through e-mail with complete dial-in
instructions. These invitations can be forwarded to
your meeting participants.

Please contact Deanna Tharpe, DSAIA Executive
Director, at director@dsaia.org or 701.425.7129 for
more information.
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